
An Outcome Based Approach for Every Customer

The Platform delivers time-to-value.
AI Orchestration: Build, Test, Deploy, Monitor

Business outcomes 
are the northstar.
Productivity, Efficiency 
Growth, Accuracy

Services drive your 
success.
Advisory, Implementation, 
Optimization, Onboarding, 
Training

The deepset AI
Success Flywheel

Nathan Holmes, Product Director

“What sets deepset apart is their technical expertise and collabo-
rative approach to building AI applications and agents. They 
rapidly deliver a customized AI solution, transforming our credit 
analysis workflows and delivering real business value.”

Rapid Deployment
4 weeks time to value

“Our work with deepset has positioned us as a leader in our space. 
We've exceeded benchmarks, improving our client relationships 
as they see us responding to their needs and driving growth 
across our business.”

Dan Coates, President

Grow revenue
25% increase in user engagement & 5X ROI on AI

“We're not only achieving our goals for time savings and quality 
improvement, but the system's capabilities are revealing new 
business opportunities we hadn't envisioned at the start.”

Optimize Workflows
80% reduction in due dilligence

Ralf Kauther, CEO

“By leveraging deepset's expertise in agentic RAG systems, the 
risk of producing inaccurate or misleading information is 
significantly reduced.”

Empower Users
< 1 second response time for accurate answers

Daniel Kallfass, Senior Expert for 3D Simulation of System 

Build mission-critical AI agents and apps tailored to your business 
goals—where accuracy, speed, and adoption matter most

Solve Complex
High-Impact Challenges



deepset empowers you to tailor AI to your business, building high-value, mission-critical applications and agents that 
drive adoption and ROI. We focus on your outcomes, accelerate execution with expert services, and streamline the

AI lifecycle into a fast, repeatable process—all built on Haystack, the trusted foundation for enterprise AI orchestration

Learn more and schedule time with an AI Expert at deepset.ai

deepset: Accelerate the Development of Production-Grade AI Apps

Work directly with our expert AI Engineers to realize your full potential and join 
hundreds of successful implementations with end-to-end support—from strategy
to execution.

AI Services

deepset AI 
Platform

Build custom AI apps and agents with a fast, repeatable process—from prototype to 
production—optimized for speed and accuracy, in the cloud or on-prem. Streamline 
data, infrastructure, tooling, and templates in one place to 10X your time to value.

Haystack
Our open-source AI orchestration framework gives you production-ready building 
blocks for custom LLM apps and agents, flexibility to use the latest models and 
technologies, and the freedom to build exactly what your business needs.

Retrieval Augmented 
Generation (RAG)
Retrieve relevant documents, use 
them to inform responses, and 
generate accurate and contextually 
rich answers to complex queries.

Enterprise Search

Understand and retrieve information 
based on semantic similarity to deliver 
highly accurate search results and 
advanced recommendation services.

Intelligent Document 
Processing (IDP)
Process documents at scale, 
accelerate insight extraction, and 
boost workflow efficiency with 
AI-powered automation.

Text-to-SQL

Transform natural language queries 
into SQL commands, ask questions of 
complex datasets, and make data 
analysis more accessible and intuitive.

AI Agents

Automate and streamline tasks, 
workflows, and insight generation 
with a compound AI system capable 
of complex reasoning and 
decision-making.

Customize and Combine Top AI Architectures for Your Use Cases




